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% 3% 77 (Medical Interviewing Skills)

Starts with open-ended questions
Progresses with specific questions

Does not ask multiple questions

Does not ask presumptive/leading questions
Does not interrupt patient

Asks for clarification if necessary

Logical sequencing of questions

Segment summary

(N S R LN AN N LN LN N

£ # ¥ % (Physical Examination Skills)

Washes hands

Minimizes discomfort

Preserves modesty

Explains to patients what doing
Sequence matches cooperation level
Builds rapport

Correct technique

(SN N LN LN AN SN LN

from: Lane JL & Gottlieb RP. Pediatrics 2000

#%7 # 79 (Counseling Skills)

B

The patient's role in decision making

The nature of the decision

Alternatives

Pros (benefits) and cons (risks) of the alternatives
Uncertainties associated with the decision

An assessment of the patient's understanding of the decision

EREEEBAE

An exploration of the patient's preferences
from: Braddock CH, et al. JAMA 1999



