Hsiao-Wei Sports Center Rules and Guidelines
· Facilities:
I. Outdoor:
1. Tennis Court：Standard court, single, practice wall.
2. Swimming Pool: Standard pool, children's pool.

II. Indoor:
1. 1st floor：Chess Room, Aerobics Room、Table tennis room、multifunctional classroom.
2. 2nd floor：Basketball court, gym, badminton court.

· Opening hour:
8am-10pm. Closed on public holidays.
Swimming season: 5/1-10/31 Tue-Sun. Closed on Monday and public holidays. 
Opening hour: 7-11am/ 12-4pm/ 5-9pm 

· Membership:
1. Current employees and families (branch hospital included).
2. Volunteers and interns.
3.  Retiree and spouse.
4.  Committee and foundation members (see appendix 1).
5. Residents: Beitou District 永欣里、永和里、永明里、東華里、振華里、榮華里 (Only Mon-Fri 830-1130am & 2-5pm).

· Facility Entry Guidelines, Procedures, and Fee Standards: 
1. Only membership is allowed enter Hsiao-Wei sports center. Access to the facilities requires a valid staff ID or electronic pass.
2. For user’s safety, entry to each facility is subject to capacity limits managed by staff based on real-time occupancy.
3. Special arrangements: If any department or club within the institution organizes a special event, Prior approval from Vice Superintendents or higher-level authority is required. Copy of the approved document must be submitted to the General Affairs Office before proceeding.
4. All visitors must cooperate with facility staff for ID verification upon entry (electronic pass, staff ID, volunteer ID, or national ID). The use of someone else’s ID or bringing in individuals without valid identification is strictly prohibited. Violators will have their access privileges revoked, be permanently barred from using the facilities, and be subject to disciplinary action in accordance with institutional regulations.
5. Activity Hours: Priority access is given to current staff, their family members, volunteers, and foundation personnel.
6. All clubs must conduct activities within their approved time slots. If activities are needed outside the designated schedule, a separate application must be submitted to the General Affairs Office at least one week in advance. Activities may only proceed upon approval to ensure fair access for all users.
7. Parking lot: 7am-11pm NT$40/hour, 11pm-7am NT$20/hour; free under 30mins. Scan QR-code to pay. 

· Users of all facilities must comply with the following rules:
1. Closure Due to Weather: Outdoor facilities will be closed during severe weather conditions such as typhoons, lightning, thunderstorms, or heavy rain. If the government announces class or work suspension due to natural disasters, the entire facility will be closed.
2. Proper Use of Equipment: All sports equipment and facilities must be used according to the instructions provided. Improper use that may cause danger is strictly prohibited. Any damage caused by misuse must be fully compensated, and if injury or death occurs, the responsible party will bear both civil and criminal liability.
3. Etiquette and Rules: When using any sports facilities or equipment, users must follow the facility’s usage guidelines and observe proper sportsmanship, showing respect to other users.
4. Only drinking water and sports drinks is allowed in the facility, other beverages including alcohol, and food, chewing beetle nuts or gum and smoking are not allowed in the room. No smoking, alcohol, pets are not allowed except Guide dogs. The following are also strictly prohibited: burning incense or joss paper, cooking, use of torches or firecrackers, and bringing in any hazardous materials.
5. Food and Drink Restrictions: Eating and drinking are prohibited in all areas except for the lobby rest area. Exceptions may be granted for special events approved by the General Affairs Office or where specific rules apply.
6. Fixed Equipment: Fixed equipment and installations within the facility must not be moved or altered without authorization.
7. Prohibited Activities: Events unrelated to the intended use of the facilities (such as weddings, funerals, banquets, or celebrations) as well as any activity that violates laws or regulations, are strictly prohibited.
8. Posting Notices and Advertisements: It is strictly forbidden to post advertisements, posters, or any materials on walls, pillars, light poles, etc., using nails, sharp objects, tape, or adhesive that may cause damage or mess. 
9. For any announcements or promotional materials, the method of posting, quantity, and location must be submitted to and approved by the General Affairs Office in advance.
10. Activity Applications and Use Regulations:
11. Prior to official approval, applicants may not use the facility's name in any promotional materials, including media announcements or posters. Filming or live broadcasting is also prohibited without prior authorization.
12. Use of Utilities and Equipment:
Only the equipment and facilities provided by the venue may be used. Any additional items must be brought by the user. All borrowed equipment must be returned and restored to its original condition after use. Users are responsible for replacing or compensating for any lost or damaged items.
13. Locker Use:
Lockers can be borrowed at the front desk by registering in the access control log. The following information must be recorded: date, department, name, phone number, locker number, check-out time, and return time. Lockers must be returned on the same day.
14. Children’s Supervision:
In accordance with the Protection of Children and Youths Welfare and Rights Act, children under the age of 6 must be accompanied by a parent or legal guardian.
15. Health Conditions:
Individuals with medical conditions such as heart disease, hypertension, or asthma—or those who are under the influence of alcohol or deemed unfit for physical activity by staff—should not participate in sports activities unless they have a physician’s certificate stating otherwise.
16. [bookmark: _GoBack]Except for coaches officially hired by clubs, private teaching is strictly prohibited. Charging fees for lessons within the facility is not allowed without prior approval. If fee-based instruction occurs, offenders will be warned; if they persist, video evidence will be collected and they will be asked to leave to protect the rights of the facility and other users.
17. Books and newspapers are public property and limited to reading within the designated area only. Please do not take them to other locations or borrow them for outside reading.
18. The facility is intended for recreational use only. Gambling or gathering for betting purposes is strictly forbidden. Offenders will be reported to the police.
19. Bicycles, balance bikes, umbrellas, prohibited items, and similar objects are not allowed inside the facility.
20. Users are responsible for their personal belongings. The facility is not liable for any loss or damage.
21. When using restrooms, washrooms, swimming lockers, or other facility equipment, users must not damage or misuse the flushing or cleaning devices. Any damage caused by improper use will result in cancellation of access rights, permanent ban from the facility, and compensation for repairs or replacement.

· For detailed regulations, please refer to appendix 3 — Usage Rules.
· Penalties:
1. Management may prohibit users from continuing activities and refuse service or use of the facilities, requiring the individual to leave the premises immediately. Fees paid will not be refunded. Relevant authorities may be notified for legal action if any of the following occur:
(1) Violation of laws or these regulations.
(2) Acts against public order and good morals.
(3) Safety concerns.
(4) Conducting profit-making activities.
(5) Intentional damage to public property.
(6) Activities disturbing nearby residents, which persist after warnings.
2. For serious violations confirmed by investigation, facility use privileges may be suspended for one year or longer.
· The Center has the right to add and alter the rules accordingly with the announcement on site and staff explanation as overrule. Any such changes shall become effective immediately upon posting.

Appendix 1
	Taipei Veterans General Hospital committee and foundation

	1
	財團法人中華醫學研究獎助基金會

	2
	財團法人泌尿外科醫學研究發展基金會

	3
	Lung Cancer Foundation in Memory of Kwang-Shun Lu

	4
	財團法人思源內科醫學研究發展基金會

	5
	Common Good To Surgeons Foundation

	6
	財團法人消化醫學研究發展基金會

	7
	Medical Research and Advancement Foundation in Memory of Dr. Chi-Shuen Tsou

	8
	The Medical Charity Foundation, Inc.



Appendix2
Fee
	Facility
	User
	Price
	Annotation

	Swimming pool
	· Employees and families 
· Volunteers and interns.
· Retiree and spouse.
· Committee and foundation members
	NTD .50/person
	Swimming Only
Residents could enter only Mon-Fri 830-1130am & 2-5pm. 

	
	Residents
	NTD .100/person
	

	Other
Facility
	· Employees and families 
· Volunteers and interns.
· Retiree and spouse.
· Committee and foundation members
	free
	All facilities available.
Residents could enter only Mon-Fri 830-1130am & 2-5pm.

	
	Residents
	NTD .100/person
	1、 

	Hold an Event 
	NTD .500/ session:
8-12am/1-5pm/6-10pm

	 Closed on public holidays. 



Appendix3
Regulations for Use
· Outdoor Facilities:
1. Swimming Pool:
[image: C:\Users\vghuser\Desktop\孝威館場地管理規定\孝威館標示牌\S__51134470.jpg]
· Opening Hour
5/1~10/31 Tue-Sun. Closed on Monday and public holidays.
Morning session: 7:00-10:45(ticket available before 10:15)
Afternoon session: 12:00-15:45(ticket available before 15:15)
Evening session: 17:00-20:45(ticket available before 20:15)
· Fee: 
Staff and family members NT.50; Village residents NT.100
· The swimming pool is divided into two areas Lap Swimming Area and Free-Swimming Area. Control measures for each area are as follows:
· Lap Swimming Area: Lanes 4 to 9 are designated with lane ropes. Lanes 8 and 9 are reserved for employee use (all swimmers may use if not in use by employee). Swimmers must be capable of swimming 50 meters continuously without stopping midway and remain to the right side of the lane.
· Free Swimming Area: outside designated Lap Swimming Area, swimmers may practice swimming or play in Free Swimming Area. 
· Safety Regulations:
1、 All individuals using this facility must comply with these regulations.
2、 Anyone using the swimming pool must wear proper swimwear (swimsuit or swim trunks) and a swim cap.
3、 Entry into the pool is prohibited for individuals with any of the following conditions: feeling unwell, infectious diseases, skin conditions (ulcers, open wounds), heart disease, diabetes, high blood pressure, impaired consciousness, intoxication, or any other physical or mental condition deemed to unsuitable for swimming.
4、 In accordance with the Children and Youth Welfare and Rights Protection Act, children under the age of 6 must be accompanied by a parent or guardian. Children under the age of 12 must be accompanied by a parent, guardian, or someone aged 18 or older when using the swimming pool, and are not allowed to enter the deep-water area.
5、 Children shorter than 120 cm must be accompanied and supervised by a parent or guardian. They are strictly prohibited from entering the pool alone or crossing the 110 cm depth safety line. 
6、 Before entering the pool, please take a thorough shower and remove any makeup. Do not apply lotion, creams, or oils to your skin in order to maintain the water quality.
7、 To ensure water quality and hygiene, swimwear must be tight-fitting swimsuits or swim trunks, along with a swim cap and goggles (clothing with buttons or zippers is not allowed in the pool). Entry is prohibited without proper swimwear.
8、 The use of swim fins (including diving fins or military-style fins), glass goggles, or any fragile items is strictly prohibited in the pool.
9、 Swimming after a full meal or intense exercise can cause choking or cramps. Please rest for at least one hour before entering the pool.
10、 Please swim in the designated lanes according to your speed. In the lap swimming lanes, follow the swimming direction and do not stop or practice drills midway to avoid danger and disrupting others.
11、 Diving, running, horseplay, underwater swimming, squatting, or standing on the pool edge, or any other behavior that may endanger others is prohibited. 
12、 Beginners are not allowed to enter the lap swimming area or deep-water zones for safety reasons.
13、 The pool will be closed during rain (including lightning, thunder, and typhoons) to avoid lightning strikes. If it suddenly rains on a sunny day, follow lifeguard instructions to quickly exit the pool and wait for the rain to stop before re-entering.
14、 Swimmers must comply with all pool safety regulations and lifeguard instructions. If a swimmer violates the rules and affects the safety of others, the lifeguard may require immediate cessation of swimming activities. If the swimmer refuses to comply, the facility reserves the right to evict Violator. 
15、 All swimmers must exit the pool at least 15 minutes before the end of each session for pool clearing and closing procedures.
16、 In case of an emergency, lifeguards may require all swimming activities stop immediately.
· Tennis Court:
· Opening Hour: 8am to 930pm.
· Rules:
1. The lighting system is managed by staff of Hsiao-Wei Center. 
Summer: lights turned on from 6:30 pm to 9:30 pm.
Winter, from 6:00 PM to 9:30 PM.
2. For safety and personal hygiene, users must wear sportswear, sports shoes, and bring a towel when entering the court. Entry is prohibited for those wearing inappropriate footwear.
3. Please help maintain the cleanliness of the court and the safety of the equipment. Return all equipment and restore the court to its original condition after use. 

· Indoor facilities:
· Opening Hour:8am-9:50pm.
· Rules:
1. All individuals or groups using the facilities must comply with these guidelines.
2. Equipment from each facility is public property and must not be taken out or borrowed without permission. Please return all items to their original place after use.
3. Please wear clean-soled shoes when entering the Aerobics Room or the Multi-Function Room.
4. Please uphold the spirit of sportsmanship and avoid unnecessary physical contact.
5. Do not engage in physical activities if you feel unwell, within one hour after eating, or after consuming alcohol.
6. Please supervise accompanying children and do not allow them to play or run in this area to prevent accidents. During classes, accompanying children are not allowed to enter the venue to avoid disrupting the session. Please arrange proper childcare before the class.
7. For personal safety, youths under 15 years old are not permitted to use the gym. 
8. When using weight training equipment, select an appropriate weight and have a partner assist you. If you feel unwell, stop immediately and seek assistance from the staff. 
9. If any equipment is malfunctioning, broken, or you are unsure about its operation or settings, stop using it immediately and notify the staff for handling.
10. For the safety and benefit of all users, please return all equipment to its designated place after use and do not leave items lying around. When leaving the treadmill, press the “Stop” button to halt the machine.
11. Gym equipment and facilities should be treated with care. Any intentional damage or destruction must be compensated at full cost.
12. If any regulations are violated, staff may prohibit the user from continuing to use the facilities. If warnings are ignored, the facility reserves the right to refuse service and access. 
Appendix 4
Locker Usage Guidelines
1. Please read these guidelines before using the locker. By using the locker, you are deemed to have agreed to these terms.
2. Lockers are available from 8 am to 10 pm (during swimming season: 7 am to 10 pm). Lockers are not available during closure days.
3. Do not store dangerous items, prohibited goods, animals, food, perishable or odorous items in the lockers. Staff reserves the right to inspect locker contents and take photos as needed. If such items are found, depending on the severity, staff may remove the items, deny further locker usage, or report to the authorities.
4. Lockers must be used properly. No hooks, posters, stickers, or similar items may be attached inside/outside the locker. If damage occurs due to improper use or intentional vandalism during the using period, compensation will be required at full cost (NT$2,000). The same applies to any damage to the locker structure or other items inside the locker. 
5. Do not place items around or under the locker area. Any items found in these areas will be discarded without further notice.
6. User must empty the locker and return keys on the same day of use. A fee of NT$150 will be charged for lost keys. Our staff will inspect the locker after return. Any items left behind will be kept for 14 days. Unclaimed items after this period will be disposed of without further notice. Hsiao-Wei Sports Center is not responsible for safekeeping or compensation.
7. Please do not store valuables in the lockers. Keep them with you at all times. Hsiao-Wei Sports Center is not responsible for any lost or damaged items.
8.  Rent a locker:
· Applications must be made in person at the counter during weekday working hours (8 am to 5 pm).
· Each person may rent only one locker at a time, and locker location cannot be chosen. Late returns will incur a fine of NT$10 per day, our staff reserves the right to clear the locker without prior notice.
· Lockers may be rented for up to three months. Renewals are allowed if no one else has reserved. If the number of lockers is insufficient, priority will be given based on the order of reservation. Some lockers are reserved for same-day use only and will not be available for rental.
· Fee: NT$100 per month, calculated from the rental date. No refunds will be given for early returns.
9. Matters not covered in these guidelines will be handled in accordance with relevant laws or official announcements.
10. These guidelines take effect upon announcement. Violators would be disqualified.
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