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Problem:
When the [Print 1195] button is clicked, a window is displayed asking the user to either open
or save a document rather than displaying the PDF directly.

Solution:

Users may click [Open] or perform the following browser changes: Open Internet Explorer and
click [Tools] and [Internet Options]. Select the “Advanced” tab and scroll down the list until
reaching the “Security” section. Uncheck the box beside “Do not save encrypted pages to
disk.”

Problem:
After opening an attachment and making changes to it, the changes made are not saved.

Solution:
Users must download and save files to their computer before making changes. After editing
the attachment, reattach it in PTMS and the changes will be saved to the system.

Problem:
Mac users who access PTMS with Internet Explorer version 5 find that documents are saved
with a .do file extension.

Solution:
Users must change the file extension when it is saved to the hard drive.

Problem:
Clicking the “Back” button sometimes gives a “Page cannot be displayed” error.

Solution:
Click on protocol numbers in the breadcrumb trail ADD SCREENSHOT, or other appropriate
links. We do not encourage using the “Back” button as a navigation tool within PTMS

Problem:
Users cannot submit Continuing Reviews and Amendments as one document.

Solution:

These documents must be submitted individually. Additionally, attachments for each
document must be submitted twice — once on the CR Attachments screen and again on the
Amendment Attachments screen.
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Problem:
Slower computers take a long time when adding keywords and conditions on the 1195 page.

Solution:

Select all keywords or conditions that must be added at once, rather than one at a time, by
clicking [All] to view all keywords. After checking the appropriate boxes click [Add Selected]
and all keywords/conditions will be added.

Problem:
After attempting to export the accrual summary to an Excel spreadsheet a “Problems During
Load” window appears.

Solution:

Simply click [OK] on the error message and the accrual summary will appear in an Excel
spreadsheet.
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