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o Ask (mam=tizms)

oDo not interrupt

oDo not change subject
cEmotion (mseas - 4% - mE)
oResponse with respectfulness
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« Setting: Pick a private and quiet place to talk to the patient

« Perception: What is the patient’s perception of their medical condition at
present

« Invitation: How much do they want to know?

« Knowledge: Share the news

« Empathy: Take time to allow the patient to express their emotions and
respond

« Summary: Patients often miss the details after the initial shock of bad
news, summarize the main issues and plan moving forward.
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SETTING
v'Social Worker
v Minimize Distraction
v Sit Down

KNOWLEDGE
v'Be direct
v'Use plain language

PERCEPTION

v What do they know
so far?

INVITATION

v Break it down, a
little at a time

EMPATHY
v Keep Your Cool
v Safety First

SUMMARY

¢ Reiterate Patient
Wishes




SHEHHE © SHARE

- Supportive environment ( BEXZFHERIRE ) © A0
15 E Y E 5% = 2 2 [E]

- How to deliver the bad news ( EHEMNEZERT ) W58 5 30
ENEERIE

- Additional information ( BYINIREEN ) : SRUMELEE ~ aliF{F

AL
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- Reassurance and Emotional support ( REHEIBEST ) | B
B x e T RIS
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Take Home Message
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